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In 1968 a young man in Bridgeport, Mich. was 

working as a plumbing and heating contractor 

when a family member began to lose mobility 

due to multiple sclerosis. Witnessing this loss 

of independence, Al Thieme worked in the 

evenings to invent the first ever power-operated 

vehicle, the Amigo. Consequently, Amigo 

Mobility International, Inc. was founded and an 

entire industry was born.

As Amigo's Chairman & Founder, Al Thieme 

continues to run the company daily. Hands-on 

and focused, he is passionate about Improving 

Lives Through Mobility®. Today, all Amigos are 

manufactured in Bridgeport, Mich. and are 

shipped worldwide.

We would like to thank you for choosing 

Amigo. We are committed to providing you 

with personalized, innovative electric mobility 

products and customer satisfaction, today, and 

into the future. Wishing you happiness and 

good health from all of us at Amigo.

Sincerely,

Amigo Mobility International, Inc. (AMI)

Amigo Mobility International, Inc. 

(AMI) disclaims any responsibility for 

personal injury or property damage 

resulting from the improper or 

unsafe use of its products.
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SAFETY FIRST
For your convenience and understanding, signal words are defined below:

 WARNING IS USED TO INDICATE THE PRESENCE OF A HAZARD, WHICH CAN CAUSE SEVERE PERSONAL INJURY, DEATH  

 OR SUBSTANTIAL PROPERTY DAMAGE IF THE WARNING IS IGNORED.

 CAUTION IS USED TO INDICATE THE PRESENCE OF A HAZARD WHICH WILL OR CAN CAUSE MINOR PERSONAL INJURY 

 OR PROPERTY DAMAGE IF THE CAUTION IS IGNORED.

Precautions
 • Use caution around other people, cabinets, displays and shelving.

 • DO NOT USE armrests as an assist.

 • Make sure the individual’s feet are kept on the foot support when seated.

 • Use is restricted to one occupant who must remain seated while the Escort is operational.

 • Maximum load capacity is 750 pounds.

 • Seat must be locked in forward facing position before transporting individual.

 • Armrests must be horizontal while Escort is operational.

 • Do not operate the Escort under low-light conditions.

 • Do not drive over or off obstacles more than 1 inch (2.5 cm) high.   
  This could be unsafe and damage the Escort.

 • Drive slowly while turning and on inclines.

 • Drive straight up and down inclines and do not park on inclines.

 • Do not back down inclines or onto any changes in the surface or grade.

 • Do not make sharp, abrupt turns at high speeds or while going down an incline.

 • Avoid inclines or ramps having a rise of more than 1 inch (2.5 cm) per one foot (30.5 cm)  
  (federal standard for wheelchair ramps.)

 • When driving over bumps, dips, or inclines, approach them straight on and forward facing.

 • Do not operate in parking lots or other areas with vehicular traffic.

 • Travel over grass, gravel or soft dirt is NOT recommended.

 • Always turn the Escort “OFF” when stopped.

 • Use the foot parking brake while transferring individual on or off vehicle.

 • Make sure the seat lock is in the locked position when individual is transferring.

 • Once the individual has transferred onto the seat, keep parking brake engaged  
  while rotating seat to forward facing position.

 • Do not expose the Escort to spray-on cleaning solutions and excessive moisture,  
  such as spraying with a hose or leaving uncovered in heavy rain.

 

 TURNING THE ESCORT “OFF” WHILE IN MOTION WILL BRING THE ESCORT TO AN ABRUPT STOP

 DO NOT DRIVE INTO ANY FIXED OBSTACLES OR OBJECTS AS THIS MAY RESULT IN PERSONAL 

 INJURY OR STRUCTURAL DAMAGE.

 • Surface temperature can increase when exposed to external sources of heat.

 • Unit is not intended to be operated by the rider.

 • Unit is intended to be operated by an assistant.
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OPERATING THE AMIGO ESCORT

Hi/Lo Speed Adjustment Handle
Handle controls include: speed adjustment buttons, ON/OFF key switch, 

battery status gauge, speed level gauge and horn button. The ON/OFF 

key switch, located on the right side of the handle control cover, will turn 

the power of the Amigo on or off. Turning off the Amigo will prevent drainage of 

batteries and unauthorized use. Every time a button is activated on the touchpad, 

you will hear a “chirp.” 

Driving
To move forward, pull the right side of the accelerator control lever toward you (Figure 3). You may also move forward by pushing the 

left side of the control lever away from you. By releasing the control lever, you will come to a gradual stop. To operate in reverse, pull 

the left side of the hand control lever toward you or push the right side control lever away from you (Figure 4).

Stopping
The Amigo Escort will stop approximately one second after releasing the hand control lever.

1.  Accelerator lever (left and right)

2.  Battery status gauge

3.  ON/OFF key switch

4.  Rabbit button – press to increase top speed

5.  Turtle button – press to decrease top speed

6.  Speed gauge – indicates level of top speed

7.  Horn button

8.  Forward and reverse diagrams for accelerator levers

Figure 1

(Hi/Lo)

Stopped Position/Figure 2 Forward Position/Figure 3 Reverse Position/Figure 4

Location of Controls
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Manually Moving the Escort
To engage the freewheeling mode, push the brake lever forward. To terminate the freewheeling mode, pull the brake lever toward 

the rear of the Escort (Figure 5)

Emergency Stop
The Escort is equipped with an emergency stop belly switch. When activated, the 

switch will stop the unit from operating. The emergency stop belly switch is located 

underneath the handle controls (Figure 6).

IN EMERGENCY ONLY

QUICK STOPPING OF THE ESCORT CAN BE ACCOMPLISHED BY REVERSING 

THE HANDLE CONTROL IN ORDER TO REVERSE THE DIRECTION THE 

ESCORT IS TRAVELING OR BY TURNING THE ESCORT OFF. THIS PROCEDURE 

IS NOT RECOMMENDED EXCEPT IN EMERGENCY SITUATIONS.

 BE CAREFUL WITH GLASS DOORS TO AVOID PERSONAL INJURY.

CHARGING THE AMIGO ESCORT 
24V Charger Operating Instructions

 READ INSTRUCTIONS COMPLETELY BEFORE USING!

To Charge:  Park the Escort near a grounded AC electrical outlet and turn the power “OFF” before charging. First, find the charging 

cord located behind the seat.  Plug the end into the AC electrical outlet. Ensure the end of the cord is secure in the outlet. Observe 

the LED light on the handle control panel. Connecting the charge cord to an AC source will initiate the charge cycle. The LED will 

flash for approximately 30 seconds indicating start of the charge cycle. The LED will glow continuously until the batteries are fully 

charged. The LED will flash when the charge is complete.

1. It is always best to allow the batteries to charge fully.

2. Charge eight (8) hours or overnight for the very first charge.

3. After the first charge, attempt to achieve a five (5) hour minimum uninterrupted charge cycle. However, Amigo recommends an 

eight (8) hour uninterrupted charge cycle.  

 Remember: It is best to keep the batteries fully charged. Extended charging will not overcharge them and is recommended   

 when the Escort is not in use.

24-Volt Charger Safety Features
The Escort is equipped with a feature to reduce power usage when the batteries drop below 23.0 volts allowing time to move to a 

charging station. Driving functions are disabled while in the charging mode.  This safety feature eliminates the possibility of driving 

away while the cord is attached.

 Note: Make sure the AC charge cord is unplugged from the wall AC electrical outlet before disconnecting from the Escort or   

 moving the Escort.

Figure 5

Figure 6
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Assuring Long Battery Life & Warranty Protection
Establish a regular procedure for charging a fleet of Escorts to assure all are fully charged. A multiple outlet strip with a “POWER ON” 

indicator light could be used. Do not exceed outlet rating. Chargers draw approximately 2 amps each.

Be sure that all charging outlets are protected by a minimum 15-amp ground-fault circuit interrupter (G.F.C.I.).

Batteries are rated to last up to 400 full discharge/recharge cycles, which converts up to 400 days of charging (if the above procedures 

are followed.)

If the Escort slows down and eventually loses all power within a day’s use – and all other systems appear to be functioning normally 

– the batteries may need replacing.  In the event of assumed battery failure and if the Escort is still under warranty, you may wish to 

replace the batteries to prevent any lengthy downtime.  After removing batteries, have a qualified Amigo Service Technician load test 

them.  If the batteries check bad, you may call the factory direct to order a replacement and verify warranty status.  If they check good 

another problem exists.  (Refer to diagnostic codes on page 9.)

Charging Precautions

• Charge batteries fully in a dry location.

• Clean any corrosion on the plug.

• Examine cord periodically for cracking or damage.

• If you remove the batteries from the Escort, place them on a surface resistant to damage by acid fumes. “Breathing” occurs 

whenever a battery is charged and discharged through a cycle. This breathing of batteries emits acid fumes and may mark 

surfaces they rest on for long periods of time.

• Each time you charge the unit, follow the charging instructions exactly. Working in the vicinity of a sealed lead acid battery can 
be dangerous. Batteries can generate explosive gases during normal battery operation.

• Never smoke or allow an open flame in the vicinity of the batteries.

• Use only a charger designed for sealed lead acid batteries. The charger is not intended to supply power to an extra-low voltage 
electrical system or to charge dry cell batteries.

• Never charge a frozen battery.

• Do not operate the charger in a closed-in area or restrict ventilation in any way.

• A spark near the battery may cause an explosion.

  To reduce the risk of spark:

• Prevent external damage to AC and DC cords.

• Connect DC charging cord to the charge plug before connecting charger AC supply cord to the AC electrical outlet.

• When disconnecting the charger, always do so in reverse sequence of connecting procedure. Break first connection as 
far away from battery as practical. Distance reduces the chance of explosion if a spark is generated and gas is present.

• Someone should be within range of your voice or close enough to come to your aid, if needed.

• Be extra cautious not to drop a metal tool onto the batteries.

• Remove metal jewelry before servicing batteries.

 TO AVOID DAMAGE TO BATTERIES DURING STORAGE, DO NOT PLACE THEM END TO END  WITH THE POSITIVE (+) AND  

 NEGATIVE (-) TERMINALS NEXT TO EACH OTHER.

 FAILURE TO FOLLOW THESE SAFETY INSTRUCTIONS MAY RESULT IN PERSONAL INJURY OR PROPERTY DAMAGE.

Figure 7
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MAINTENANCE SCHEDULE

Daily
• Maintain battery charge. When not in use, turn the Escort “OFF” to prevent battery drainage.

• Charge overnight, every night.

• We recommend keeping the Escort plugged into a wall outlet when not in use. Extended charging will not over charge the 

batteries.

Monthly
• Clean upholstery, plastic and metal with a mild surface cleaner.

• Check and tighten any exposed fasteners.

• Check front and rear caster wheel bearings for roughness during rotation.  Replace if necessary.

• Check charge cord and AC charging receptacle.

• Check foot brake for adequate braking, adjust if needed.

Three Months
• Check all bolts and connections for tightness and wear.

• Lubricate seat post.

Six Months
• Check all electrical connections for clean contact.

• Charging bracket should be inspected for tightness.

• Inspect seat posts for cracks and wear.

• Check tires for wear.

Yearly
• Have your authorized service center check the Escort completely.

• Inspect seat bracket and bolts for wear.

 DO NOT EXPOSE THE ESCORT TO SPRAY-ON CLEANING SOLUTIONS AND EXCESSIVE MOISTURE (IE SPRAYING IT WITH  

 A HOSE OR LEAVING IT UNCOVERED IN HEAVY RAIN.)  EXCESSIVE MOISTURE AROUND THE MICRO-PROCESSING   

 CONTROLLER (MPC) OR ELECTRICAL CONNECTIONS MAY CAUSE CONTAMINATION OF ELECTRICAL CIRCUITRY,   

 DAMAGE AND MALFUNCTION OR PERSONAL INJURY.
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SERVICE
For operation or service questions, call the Amigo service hotline at (800) 248-9131 or (989) 777-0910, 8 a.m. to 6 p.m. Monday 

through Friday, email service@myamigo.com or visit myamigo.com and click on the chat tab in the bottom right corner of the 

page. You can also contact your local service representative. Please reference your serial number when calling.

Serial Number Location
On the Escort, it is located behind the cover on the steering column (Figure 8) and on the 

rear corner of the platform under the cover.

Fasteners Replacement
Use only Grade 8 (U.S.) or 10.9 DIN (metric) in all applications.  

For service and replacement parts, we recommend Amigo authorized parts.

Transaxle Drive Systems
The transaxle is a precision assembly lubricated for long service. Do not attempt to open or 

service the assembly. These actions will void your warranty.

Micro-processing Controller (MPC)
Do not attempt to service the MPC or related electronic components as you may void your 

warranty.

Circuit Breaker Replacement Instructions
An automatic resetting circuit breaker (Figure 9) protects the wiring and batteries in 

the event of a short circuit. If the cart stops, check for overloads or short circuits before 

continuing to operate. The circuit breaker is located under the rear cover and attached to 

the positive terminal on the batteries.

 DO NOT CONTINUE TO OPERATE THE ESCORT UNTIL THE CIRCUIT BREAKER IS REPAIRED.

BATTERY REPLACEMENT INSTRUCTIONS
Danger of explosion if battery is incorrectly replaced. Replace only with the new batteries of the same type in your product. Unit 

uses sealed lead acid batteries in a 24v system. Discard used batteries according to the manufacturer's instructions.

Battery Disposal/ Recycling Instructions
1. For best results, use original OEM batteries.

2. Install only new batteries of the same type in your product.

3. Failure to insert batteries in the correct polarity may shorten the life of the batteries or cause batteries to leak.

4. Do not mix old and new batteries.

5. Do not dispose of batteries in fire.

6. Batteries should be recycled or disposed of as per state and local guidelines.

 

Circuit Breaker/ Figure 9

Serial Number/ Figure 8
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ASIC MPC DIAGNOSTICS CODES
The Amigo controller has a built-in diagnostic feature that will cause the 

diagnostic LED lights (Figure 10) to flash a numeric code, indicating service 

issues to aid in diagnosis. When indicating a service problem, the diagnostic 

lights will flash, hesitate for a moment, and then flash again. Follow the code 

listings below to determine the problem. Solutions should be attempted in the 

order they are written. If the code indicates a service problem, contact your local 

service representative or call the Amigo service department at (800) 248-9131 or           

(989) 777-0910 for instructions to verify and correct the problem.

CODE CAUSE                                  SOLUTIONS

1-1

1-2

2-1

2-2

2-3

2-4

4-1

4-2

5-1

5-2

5-3

6-1

EM Brake windings or 
connections are shorted 

EM Brake windings or 
connections are open 

Motor windings or connections  
are shorted

Motor windings or connections  
are open or EM brake release  
lever in "freewheeling"

Power relay short

 

Over-temperature condition

 

Charger is supplying too much 
voltage during the battery
 charge cycle

Charger not dropping back  
into "float mode" during  
battery charging cycle

MPC drive FETS shorted 

MPC regenerative braking FETS 
shorted 

Throttle hall effect or throttle 
circuitry reading fail band fault

Bad software revision 

(1) Unplug handle cable and plug back in 
(2) Check all wiring connections and output 
(3) Replace brake 
(4) Replace controller

(1) Unplug unit and plug back in 
(2) Check all wiring connections and output 
(3) Replace brake 
(4) Replace controller 

(1) Check all wiring connections and output 
(2) Replace motor 
(3) Replace controller 

(1) Ensure EM brake lever is in drive position 
(2) Check all wiring connections and output 
(3) Replace controller 
(4) Replace motor

(1) Check/replace batteries 
(2) Check/replace controller 

(1) Allow Escort to sit idle for 15 minutes, restart Escort and see if code disappears  
(2) Ensure EM brake and/or motor is not causing excessive amperage draw 
(3) Replace controller

(1) Replace battery charger

(1) Replace battery charger 

(1) Replace controller 
 

(1) Replace controller

(1) Check to ensure handle cable is in good condition. 

(2) Check that throttle lever moves freely and returns to center. 
(3) Replace throttle hall effect.

(1) Replace controller

Diagnostic light location

Figure 10
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ELECTROMAGNETIC INTERFERENCE

 RADIO WAVE SOURCES MAY AFFECT POWERED MOBILE VEHICLE CONTROL.

Electromagnetic Interference (EMI) From Radio Wave Sources
Power-operated vehicles (POV) may be susceptible to electromagnetic interference (EMI), which is interfering electromagnetic 

energy (EM) emitted from sources such as radio stations, TV stations, amateur radio (HAM) transmitters, two-way radios and cellular 

phones. The interference (from radio wave sources) can cause the POV to release its brakes, move by itself, or move in unintended 

directions. It can also permanently damage the POV’s control system.

Three Main Sources of Radiated EMI
There are a number of sources of relatively intense electromagnetic fields in the everyday environment. Some of these sources are 

obvious and easy to avoid. Others are not apparent and exposure is unavoidable. Three broad classifications of EMI sources are 

listed below.

• Handheld portable transceivers (transmitters-receivers) with antenna mounted directly on the transmitting unit. Examples 
include: citizens band (CB) radios, “walkie talkie,” security, fire and police transceivers, cellular telephones and other personal 
communication devices. Some of these devices transmit signals while they are on, even when not being used.

• Medium-range mobile transceivers, such as those used in police cars, fire trucks, ambulances and taxis. These devices usually 
have the antenna mounted on the outside of the vehicle.

• Long-range transmitters and transceivers, such as commercial broadcast transmitters (radio and TV broadcast antenna towers) 

and amateur (HAM) radios.

POV EMI Warnings
Because electromagnetic energy rapidly becomes more intense as one moves closer to the source, the electromagnetic fields 

from handheld radio wave sources (transceivers) are of special concern. It is possible to unintentionally bring high levels of 

electromagnetic energy very close to the POV’s control system while using these devices. This can affect POV movement and braking. 

The warnings listed below are recommended to prevent possible interference with the control system of the POV, which could result 

in serious injury.

• DO NOT operate or turn on handheld personal communication devices, such as Citizens Band (CB) radios and cellular phones 
while the vehicle is turned on.

• Avoid using your POV near transmitters such as radio stations, TV stations and alarm systems.

• If unintended movement or brake release occurs, turn the vehicle off as soon as it is safe.

• Be aware that adding accessories or components or modifying the vehicle may make it more susceptible to interference from 
radio wave sources. There is no easy way to evaluate their effect on the overall immunity of the vehicle.

• Report all incidents of unintended movement or brake release to the mobile vehicle manufacturer, and note whether there is a 
source of EMI nearby.

• Vehicle may disturb the operation of devices in its environment which emit EM fields.

EMI Immunity
The intensity of the interfering EM energy can be measured in volts per meter (V/m). Each POV can resist EMI up to a certain intensity. 

This is called its “immunity level.” The higher the immunity level, the greater the protection.

• 20 volts per meter (V/M) is a generally achievable and useful immunity level against EMI (as of May 1994). The higher the level, 
the greater the protection.

• The immunity level of this product is not known.
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WIRING DIAGRAM

* Base model shown, parts configuration may be different on product.

#760001 Amigo Escort



* Base model shown, parts configuration may be different on product.
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#760001 Amigo Escort

EXPLODED VIEW
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PARTS LIST
#760001 AMIGO ESCORT PARTS LIST

Item Part# Description Qty/Unit Item Part# Description Qty/Unit Item Part# Description Qty/Unit

1  1040 Retainer snap ring 2

2  1069 Washer .65id .88od .016 shim 4

3  1189 Washer .38id .75od cone lock 6

4  1192 Washer .281 ID .63 OD .06 flat 2

5  1253 Nut 5/16-18 hex keps 10

6  1257 Screw 5/16-18 X 1.00 hex hd 4

7  1258 Screw 5/16-18 X .75 hx hd 6

8  1275 Nut 5/16-18 hex 1

9  1276 Screw 5/16-18 X 1.75 set 1

10 1450 Screw 5/16-18 X 2.50 hx hd gr8 1

11 1493 Screw 3/8-16 X 2.75 hx hd 2

12 1614 Washer .312id .69od .07thk 27

13 1986 Screw 3/8-16 X 1.25 hex hd gr8 2

14 2237 Nut 3/8-24 hex 2

15 2444 Washer .27id .50od .01 mylar 2

16 2715 Clip black plastic cable tie 2

17 3083 Nut 1/4-20 serrated flanged 1

18 3364 Label warning 1

19 3416 Washer .41id 1.5od .12thk 2

20 3603 Nut 5/16-18 hex nylon 10

21 4269 Washer .63id 1.12od .06thk 2

22 4632 Nut 3/8-16 hex nylon 4

23 5194 Wheel  03"stab 4

24 5567 Screw 5/16-18 X 2.0 hex gr8 4

25 5616 Screw 1/4-20 X .62 slf tap 3

26 6223 Screw #10-24 X .5 slf tap 1

27 6304 Velcro dual lock 400/IN 2"pc 5

28 6305 Velcro dual lock 170/IN 2"pc 11

29 6505 Screw 3/8-24 X 4.5 lg hx hd gr8 2

30 7247 Screw #8-32 X .75 slf tap 2

31 7281 Screw 1/4-20 X .88 shcs 2

32 7441 Circuit breaker 25a auto rst 1

33 7599 Rivet truss head .25"D X 1.5"L 1

34 7600 Nut 1/4 stud push 1

35 7657 Screw #10-32 X .375 slf tap 2

36 7773 Cap Vinyl Insulating 2

37 7852.10 Wire asm charger to controller 1

38 7997 Key extension (key with fob) 1

39 8223.21 Enclosure hi/lo button he key 1

40 8275 Screw #6-32 X .50 flat hd phil 2

41 8351-RAW Foam 1 wide X .75 thick 4

42 8351-RAW Foam 1 wide X .75 thick 5.5

43 8351-RAW Foam 1 wide X .75 thick 28

44 8534 Plug tube square 2

45 8675 Ground wire assembly RD 1

46 8680 Label battery power cell plus 2

47 8969 Cable mpc control 1

48 8991 Bearing 1.375OD .625ID no ring 4

49 9190 Seat 22" wide padded fold 1

50 9250 Arm rt remove 2" high 1

51 9251 Arm lt remove 2" high 1

52 9330 Handle grip vinyl 1.5" wider 2

53 9340 Battery  12v 40a 2

54 9954 Shaft inner pivot 1

55 9983.3 Seat lock 20/22" RT 1

56 10151 Foam insert adhesive backed 3

57 10399 Battery boot terminal covr red 2

58 10405 Bracket ac cord holding 1

59 10423 Battery boot terminal covr blk 2

60 10534 Clamp nylon cable 5/16 black 1

61 10585 Cap hub mag style blk 2

62 10610 Grommet 7/8" groove dia 5/8"id 3

63 10690 Wheel  09" frt foam fld 2

64  10940.10E7.5HE Controller E7.5 hi/lo buttn he 1

65 10947 Wire asm interface 18pin 1

66 11043 Drive asm HD w/ microswitch 1

67 11081.20 Seat post upper hd acc ad 1

68 11174 Clamp drive 2

69 11175 Wheel  10" rer urethane HD key 2

70 11187 Label serial number AMI 2

71 11190 Wire asm battery B6 & esc 7.5 2

72 11191 Wire asm controller B6 & esc 1

78 11195 Mat esct 7.5 1

74 11198 Bracket spring foot plate 2

75 11199.20 Cover E7.5 platform w/labels 1

76 11201 Tube pivot weldment 1

77 11203.21 Cover E7.5 handle w/labels 1

78 11205 Wheel 8" caster esct 2

79 11210 Lever brake weldment escort 1

80 11211 Screw 5/16-18 X 4.0 hx hd 2

81 11212 Screw .188 X .75 slf tap ph 4

82 11213 Screw 5/16-18 X 2.0 carriage 4

83 11220 Seat belt rtrct w/sleeve 1

84 11225 Mat escort emergency brake 1

85 11252 Pole IV round 1

86 11259 Spacer .344id .50od .187thk 2

87 11280 Clip IV pole 2

88 11312 Washer 5/16 split lock heavy 4

89 11345.10 Bracket safe sw mnt 1

90 11346.10 Switch spst nc momentary 1

91 11347.10 Guard safety switch 1

92 11348 Wire asm safety stop switch 1

93 11358 Screw #8-32 X 3/8" hex head 3

94 11367 Strap 02 bottle retaining 1

95 11378 Wire asm IEC rcpt w/chass grd 1

96 11411 Frame rear weldment 1

97 11412 Bracket power base 1

98 11413 Handle esct 1

99 11414 Foot rest weldment Esct 7.5 1

100 11429 Bracket dual charger Esct 1

101 11448 Strap battery retaining E7.5 2

102 11463 Bumper rubber .5 X 1.0 X 4 1

103 11480 Cord ac commercial lstd 1

104 11619.10 Charger  24v 07a listed cs1205 1

  11619.30 Charger 24v 07a lst w/screws 1

105 12021 Grommet 7/8 groove dia 5/8 id 1

0
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WARRANTY
General Warranty Provisions

Amigo Mobility International, Inc. (AMI) warranties its OEM products to the original purchaser  

and commences on date of shipment. 

The warranties on this page do not cover the failure of any part or accessory due to: 

• Shipping damage (call carrier immediately to file claim)

• Abuse, misuse, accidental damage, or acts of nature

• Exceeding the specified weight capacity of the model

• Improper installation or opening sealed components 

• Modifying the Amigo or installing accessories not authorized by Amigo

Warranty Coverage:
AMI will repair or replace a part that is defective in material or workmanship under normal use. AMI may use factory-remanufactured 

parts rather than new parts for some warranty repairs. Warranty replacement parts are covered for the remainder of the original AMI 

Unit Warranty. 

• Structural components – Platform, Frame & Seat Post have a Limited Lifetime warranty

• Main components – Controller, Charger, Motor and Transaxle have a 2-year warranty

• Seats & other components have a 1-year warranty (Cuts & tears in seats are not covered by warranty) 

• Batteries supplied by AMI are warranted for 1 year (freight charges not included after six months). AMI factory-supplied batteries 

carry AMI brand labels

• Labor is covered for six months on a pre-authorized basis implemented by an AMI Work Order

• AMI provides an ARS tag with all warranty parts required to be returned to the factory (Continental United States Only)

• If inspection determines that a returned part is inoperable due to a non-warranty nature, it will be returned at the expense of the 

service dealer and void the warranty labor reimbursement when in effect

• Parts purchased separately from the original unit, or rebuilt units carry a one (1) year warranty against defects in material and 

workmanship

International: 

International warranty coverage comprises the standard warranty with the exception of the return ARS tag. 

Customer Satisfaction:

Your complete satisfaction is our main goal. If you are not satisfied with any maintenance or repair work completed by a service 

dealership, please contact us immediately at 1-800-248-9131 or service@myamigo.com  

This warranty supersedes and is in lieu of all other warranties, expressed or implied, and no person, agent or dealer is authorized to 

give any warranties on behalf of AMI, nor to assume for AMI any other liability concerning any of its products unless made in writing 

and signed by an official of AMI.

This warranty gives you specific rights, with the possibility of other rights, which vary depending upon your locality.
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NOTES
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